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Privacy Policy

1. Who We Are
Catchy Studios ("we", "our", "us") provides video production, photography, content 
creation, social media management and digital marketing services.

2. Information We Collect
When you contact us through our website, email, phone, social media channels or other 
communication methods, we may collect your name, email address, phone number, 
business name, project details, website URL, social media accounts and any other 
information you voluntarily provide. We may also collect technical information such as IP 
address, browser type, device information and website usage data through analytics tools.

3. Why We Collect Your Information
We collect personal information to respond to enquiries, provide quotes and proposals, 
deliver services, communicate about projects, improve our website and services, send 
updates relevant to your enquiry or project, and meet legal and administrative 
requirements.

4. How We Store and Protect Information
We take reasonable steps to protect personal information from misuse, interference, loss, 
unauthorised access, modification and disclosure. Information may be stored using secure 
third-party platforms including website hosting providers, email platforms, cloud storage 
services, CRM tools and project management platforms.

5. Sharing Information
We do not sell personal information. We may share information with trusted service 
providers, contractors or team members where reasonably necessary to operate our 
business and deliver services.

6. Cookies and Analytics
Our website may use cookies and analytics tools to understand website performance and 
visitor behaviour. You can disable cookies through your browser settings, although some 
website features may not function correctly.

7. Access and Correction
You may request access to the personal information we hold about you and request 
corrections if the information is inaccurate.



8. Marketing Communications
If you choose to opt in to marketing communications, you may unsubscribe at any time 
using the unsubscribe link provided in our emails or by contacting us directly.

9. Third-Party Websites
Our website may contain links to third-party websites. We are not responsible for the 
privacy practices of those websites.

10. Contact Us
Catchy Studios
Email: hello@catchystudios.com.au
Website: catchystudios.com.au

11. Changes to This Policy
We may update this Privacy Policy from time to time. Any updates will be published on this 
page.
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